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The COVID-19 pandemic has led to a drop in the number of Child Protective Services (CPS) hotline calls and altered the 

distribution of reports by reporter type (i.e., the individual who reported suspected maltreatment to the child abuse and neglect 

hotline)1. These changes in reporter types are expected to continue until schools reopen. The data below provide baseline 

information about the number and origin of CPS reports pre-pandemic for California and Los Angeles for years 2017 through 

20192. 

 

The tables display mandated reporter types in the following nine categories3: 

(1) Family/Friend, which includes relatives, sisters or brothers, cousins, aunts or uncles, great aunts or great uncles, 

grandparents, great grandparents, godparents, people with no relation, friends, landlords, or clergy members;  

(2) Neighbor; 

(3) Law Enforcement, which includes attorneys, parole officers, and probation officers; 

(4) Court Appointed Special Advocate/Guardian Ad Litem (CASA/GAL); 

(5) Counselor/Therapist; 

(6) Child Welfare Staff; 

(7) Day Care/Foster Care;   

(8) Medical, including medical and dental professionals; and 

(9) Education, including teachers, substitute care providers, and school personnel. 

An example is provided at the bottom of each table to help interpret the data.  

 

 

 

 

 

 

 

 

 

 

 

 

 

This table shows that out of all CPS reports made between 2017 and 2019, those from educational personnel made up 20.8% of 

reports in California and 19.5% of reports in LA County. 

 
1 Baron, J.E., Goldstein, E.G., & Wallace, C.T. (2020). Suffering in silence: How COVID-19 school closures inhibit the reporting of child 

maltreatment. Journal of Public Economics, 190. 
2 CPS records reflecting all reports in California for calendar years 2017 through 2019 (N = 1,894,908) were obtained from the California 
Department of Social Services. All research activities were approved by both state and university human subject review boards and adhered to 
strict requirements for data security to ensure the confidentiality of individuals.  
3 The mandated reporter categories used in this memo align with those used by the University of California at Berkeley, California Child Welfare 

Indicators Project (CCWIP, https://ccwip.berkeley.edu/), the California Department of Social Services (DSS), and the LA County Department of 

Children and Family Services (DCFS). However, the numbers in this memo may not exactly match the data published by CCWIP because CCWIP 

data are analyzed at a child level, whereas the following tables use data analyzed at the report level. 



  

 

 

 

 

 

 

 

 

 

 

 

 
 

In California, out of all CPS reports that were substantiated, 17.1% originated from education personnel. This table also shows that 

30.8% of reports from education personnel were substantiated. In LA County, education personnel made 16.2% of substantiated 

reports and 34.8% of reports from education personnel were substantiated. 

 

 

 

In LA County, out of all CPS reports for White children, 20.2% were filed by law enforcement (column percentage). Law 

enforcement filed CPS reports for 11,339 White children, which comprised 12.8% of all reports from this reporter type. 

 

 

 

In LA County, of all substantiated reports made for Hispanic children, 17.8% were filed by a counselor or therapist. Among all 

reports made by counselors/therapists  (that were later substantiated) 66.7% were for Hispanic children.  


